Pinpoint Labs

International Law Firm Seeks Small Company for Durable and
Defensible eDiscovery Data Copy Tool
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Dorsey and Whitney LLP, founded over 100
years ago and as one of the 100 largest law firms
in the United States, provides superb litigation and
eDiscovery services to diverse industries, including
Food & Agribusiness, Health Care, Mining &
Natural Resources, and more. Dorsey has been
recognized for workplace equality and inclusivity,
earning a 100% score on equality index for Human
Rights Campaign 2016 and rated as one of 50 best
law firms for women by the Working Mother Media
& Flex- Time Lawyers organization. This firm is
committed to providing quality customer service
and is dedicated to pro bono efforts.

As a Litigation Technology Services Manager at
Dorsey, Trina Gray manages productivity workflow
and implements new strategies for handling
eDiscovery tasks. To tackle difficult scenarios, she
effectively uses her knowledge and expertise on
rapid industry growth, which she gained over 23
years in litigation practice.

Upon her arrival at Dorsey, Trina insisted on
purchasing a valuable tool, Pinpoint Labs’
SafeCopy, which she had come to rely on at a

previous company due to its’ reliable metadata
capabilities, including time stamp, chain of custody,
and MD5 hashing. Her superiors quickly purchased
licenses for Pinpoint Labs’ SafeCopy for it's
reputation, affordability, and durability.

“My team is instructed to use SafeCopy at all
times to copy client data whether one file or 2
terabytes of information on a hard drive needs
to be copied securely. Bottom line, the program
is efficient to run.”
-Trina

For large data sets, Trina and her team create a
directory of a piece of media, cull down the
directory list, stage and copy the hard drive using
SafeCopy, and conclude by processing copied
data into Dorsey’s review platform. “Typically, | tell
clients that staging and copying occurs at a rate of
8GB/hour, but if the collection contains larger files
instead of several small files, SafeCopy copies at
a much faster rate. The time frame can be hard to
predict due to varied environment

controls,” Trina explained.

Dorsey continues to be a valuable client of Pinpoint
Labs’ SafeCopy due to its reliability and extensive
reporting capabilities. “| have recommended this
product to everyone who needed to securely move
client data. Because the product and client support
are great, it has been a phenomenal investment
and essential to our eDiscovery success,” Trina
said.

To learn more about Dorsey & Whitney LLP, visit
www.dorsey.com. To learn more about Pinpoint
Labs, visit, www.pinpointlabs.com.
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