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SharePoint Collector leverages Microsoft Graph API: Overcoming Web Services
Connection Issues and Why Ita€™s Better

Description

Pinpoint Labs SharePoint Collector has been a trusted tool for SharePoint eDiscovery projects among
legal and forensic IT professionals for over a decade. Its versatility and ability to run as a portable
application without installation, preserve file timestamps and metadata, and establish a chain of custody
are just some of the reasons for its popularity. SharePoint Collector also collects data from 23 different
SharePoint list item types, including contacts, tasks, wikis, and blogs.

Pkt SharePorrs Collecior - hipe w0450 Sipp

bt e toe bl By

9 B9 ) B w2

» + i @ a 2 Comi Comboxt bt Sem  Peist Seelwwifle  fowl e Goele Comie i
Dpe arsext (™ P et Pase Eard Vot Eaoorl Ewepl Manager Arpesfiory Sslscied (e Lint k= Fie Seiscid [tera  Manfer!
v r o Colecton oy G H e
L actors e -
L 3 sin Colection  Sim Contanty
PR_RII008 8 2e13 t—-mmmmmm ]
[Excort for hitge | fren-0eiSiag Sdpp Laf iArrouncemen = TR — VY
Sinrtng papart pn-qu m#&u“ﬂlq&vﬂnm‘[ﬂ {300 b e s w Tiem T (1S
'F_,I ;camm}il!—-mmmmm.}. xm I" [Er—
oo far hisg -G Spp Lat ArraunceTer )0 Corpiuty. ." el
e e o] @ e | v Y | -
it -l " o {2 Buctgnt e Sugpart Bt A s il o
"iurmq nnm whlmpc mwmlmmmrmiﬂ nmnr [EPTE 8 B srncerenin 557 - P b
s }Gemnﬂn—-mmmmm.}n m B i (22 Sl e T Baigert wrd Ressouroen 0 Dreip
st For i - lekSiag Sedpp Lnia i Arrouncme 0 Compintn - - =
Siaring aspari m-qu mmmlqwmw 00 3 ey ) ."-""':“_""‘“'-":_""‘““ Lt b remmaiy, U1 200 i o
(P _IET101 04 0 10| e b 0 L1 i a0 _ 000 W Camumzed Regaens (0 - p———
[Escart for by fn-S0¥Sig o Lista (rrouncementsy ME_ 300 Lot Bt & T (1 e ———
Staring et of ket e e - Sipp A s theviuncemens T |00 b e o L e 51200 b b
h_md }Gamw:ﬂlt—-mmmmmdﬂl m =
Bzt bor b frer 1ikSag bAp L 13 Ao eTes " Lats /e st 33,500
LS PRt thhrqx M{J&umlmmm“ nmur (RS TE Fi e b
PRL_IIHA1 00 1 4 | Ve 4500 SO0 L908 Werncener 4000 Lt b roese 1T 300
Exgort for hitpe | fren-0etSig Sdpp Lanfs iArrounceme s, W 200 Compinty
% twreng rapart oF ket gy mmmlqwmu1 00 3 £ ey v Loy A roermen 238200 Bk b
Pa_xd }Gamw:ﬂlt—-mmmmmdﬂ. m "
ucvirt For hipe e §4ieg Ao inka Shersancmanin 0 _ 001 Lt 82
"il.lrmq eugart of st higg: | mwmlmmmﬂ -:mnr LR L} o
pa_md }Gamw:ﬂlt—-mmmmmw o —_— e -
st For i - ekSing Sdpp) L [ rouncemen by Tk _ 200 = (IR rpa e W, |
Eiaring aspari pﬂ-qu m#&u“ﬂlq&vﬂnmﬂ {300 b e —~ [T e
W _RJG1 08 (824 | V-l Sy L ats Wevsmaripwel | 8000 Lt Arrsrosmeiy, 40 000
PO _SD03-0000 O824 | M -i-bing pp Lats Wnounosmends (343000
1 Lt et 540500
Euice® it Frivmatad Sisvibe ol Pl 10 proscei 108 Cispst o 117 FLigrisnd L ke 200 BRC 1 ol
hoomurg Sharepoent for dets soport.
LITER Tk comgiete, 1787 dems fownd L

SHAREPOINT

CRLLECTOR

With the release of SharePoint Collector v6, the software has been upgraded with a new Microsoft Graph
API engine, overcoming previous authentication, security, and data access challenges. This new version
also features advanced Graph API search capabilities, as well as improved job scheduling and automation
functionality, making it an even more powerful and efficient solution.

SharePoint overview
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SharePoint is a popular collaboration platform used by many organizations to store and manage content,
share information, and collaborate with others. While SharePoint offers a wealth of functionalities,
accessing its data and services through traditional methods such as web services can be a challenge. In
this blog post, wea€™II discuss how Microsoft Graph APl overcomes these connection issues and why
itA€™s a better solution for SharePoint site access.

Why traditional methods have issues

SharePoint data and services are typically accessed through web services, which can be difficult to
manage and maintain. Web services are prone to connectivity issues, which can impact the performance
and reliability of SharePoint applications. Additionally, web services often require significant investment in
custom development and testing, which can be a significant burden for organizations.
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How Microsoft Graph API solves these problems

Microsoft Graph API is a unified API endpoint for accessing data and services from various Microsoft
services, including SharePoint. It offers a simplified and streamlined solution for accessing SharePoint
data and services, reducing the complexity and effort required to manage web services. This means that
organizations can access SharePoint data and services using a single API endpoint rather than managing
multiple web services.

Another advantage of Microsoft Graph API is that it offers improved performance and reliability compared
to web services. The API is designed to be scalable and efficient, providing fast and reliable access to
SharePoint data and services. Additionally, Microsoft Graph API offers built-in security features, such as
authentication and authorization, to ensure that only authorized users can access SharePoint data and
services.

To sum up, Pinpoint SharePoint Collector with Microsoft Graph API offers a superior SharePoint
eDiscovery solution for accessing and collecting SharePoint sites data compared to traditional methods. It
can leverage web services for legacy on-prem SharePoint collections and automatically switch to the
Microsoft Graph API connection for newer Office 365 sites and data. This results in improved performance,
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reliability, and built-in security features. If you require an efficient and secure solution for accessing and
collecting SharePoint data, consider Pinpoint SharePoint Collector.
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